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NEWS COVERAGE OF MANNED SPACE MISSIONS 

By Paul Haney, Public Affairs  Off icer  
NASA Manned Spacecraft Center 

Thank you very much, Joe. Ju l e s  , t h a t  was very heady s t u f f .  Who's 
wr i t ing  your material now? I th ink  it i s  an i n t e r e s t i n g  t w i s t  of as- 
signments t h i s  morning: t o  produce a portion of h i s  remarks Ju les  
Bergman looked t o  appraise NASA which he i s  ce r t a in ly  able t o  do and I ' m  
assigned t o  appraising what he might be b e t t e r  able  t o  do because I f ind  
pa r t i cu la r ly  during i n t e r e s t i n g  missions I ' m  s o  caught up i n  t h e  a c t i v i t y  
of the mission t h a t  I ' m  r e a l l y  not too  much aware of how the coverage is  
going or who's wr i t ing  what. I t ' s  a l l  by an inc identa l  kind of t h ing  
t h a t  I ' v e  become aware of it when somebody w i l l  say i n  n ~ y  one good ear 
t h a t :  
monitoring set and punch up my monitoring s e t ;  You know, i n  t h e  next 
announcement we w i l l  t r y  t o  c l ea r  it up. All i n  a l l ,  it s t a r t s  ou t ,  
and through t h e  good e f f o r t s  of our l i b ra r i ans  and our group I did 
become aware of what people said, at l e a s t  a f t e r  t he  f a c t .  

"Boy, you ought t o  hear what Bergman is  saying." I ' v e  got a 

I think t o  r ea l ly  appreciate our top ic  we ought t o  go back i n  time 
t h i s  morning, go back t o  the l a t e  50 's  and even before NASA, and cer- 
t a i n l y  a t  the beginning of NASA, t o  get an impression of what news 
coverage i s  l i k e .  Some of you may have been involved, I don't know, I 
don't see too  many familiar news faces here.  I know Ju les  Bergman was, 
s o  i f  he ' s  t he  only one aboard, I ' l l  press  on. But i n  the  l a t e  50 ' s  t he  
Department of Defense, up u n t i l  the  f a l l  of 1958, had the  major respon- 
s i b i l i t y  f o r  missi le  and space a c t i v i t y ,  and they had a news coverage 
policy t h a t  was without a doubt t he  most r idiculous pol icy t h a t  t h i s  
dear o ld  government of ours ever concocted. I never understood i t ,  but 
it went something l i k e  t h i s .  We were obviously ge t t i ng  i n t o  a very 
ac t ive  e r a  of rockets and missi les  and we knew it would take a f a i r  
port ion of t h e  publ ic ' s  support t o  do or fund these p ro jec t s ,  but some- 
how we were t o  do it without l e t t i n g  t h e  public know about it, or l e t  
them i n  any w a y  understand it. Furthermore, we were going t o  f i r e  them 
of f  the  E a s t  Coast of F lor ida ,  and with some of t h e  l a r g e r  experiments, 
knowing f u l l  well  t h a t  they could be seen 200 miles north and south of 
t he  Cape. Now t h a t ' s  r e a l l y  an in t e re s t ing  assignment: how you can 
keep a bushel basket over something l i k e  t h a t .  But a succession of 
people t r i e d ,  I guess Morie Synder w a s  the  l a s t  one t o  have t o  try it 
and the Vanguard happened i n  h i s  t i m e .  Vanguard ebbed and flowed and 
the  pol icy l i t e ra l ly  changed from day t o  day. One day they would re- 
serve the  Pa t r i ck  Air Force Base t h e a t e r  and have a r e a l l y  de ta i led  
and good s o l i d  b r i e f i n g ,  and the  next day word would go out t h a t  t h e  
Cape was closed t o  a l l  newsmen. The policy of Vanguard normally was 
exasperating more than anything e l s e  but it vac i l l a t ed  s imi l a r ly  on t h e  
ear ly  rocket t e s t s  i n  '56-'57 and '57-'58. On the  Thor, J u p i t e r ,  and 
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Atlas programs, more of ten  than  not ,  t h e  press  would f i n d  i t s e l f  
huddled out on a l i t t l e  sand s t r i p  looking across  a canal  i n t o  t h e  Cape 
a rea  i t s e l f  and i f  they  had done t h e i r  homework and paid someone prop- 
e r l y ,  they might ge t  a c a l l  saying maybe i n  about 5 minutes. 
very mysterious and i f  I might sound overly sympathetic, i t ' s  because 
I w a s  s t i l l  an "honest" newspaper man myself a t  t h a t  po in t ,  having not 
gone over t o  t h e  other  s ide .  But i n  t h e  f a l l  of 1958, NASA came i n t o  
being and when I went t o  work t h e r e  i n  December of '58, we s t i l l  had 
i n t e r e s t i n g  l i t t l e  p o l i c i e s  t h a t  were a l l  hangovers from t h e  Vanguard 
days which went l i k e  t h i s :  
u n t i l  T zero u n t i l  t h e  rocket  ac tua l ly  launched. This I suggest i s  an 
i n t e r e s t i n g  assignment too .  
going t o  be t h i s  launch only i f  you do convey it and v i o l a t e  s ecu r i ty?  
I be l ieve  very f i rmly i n  t h e  na t iona l  s ecu r i ty .  
urgent need f o r  it and I defend it ,  and even defended it f o r  two years  
i n  t h e  uniform of t h e  U.S.A., but I defend it a l s o  and I th ink  enough 
of it t h a t  I don ' t  l i k e  t o  see  people abuse it wi l ly-n i l ly .  I ' m  a f r a i d  
t h a t ' s  one of my f a v o r i t e  sayings.  But on t h i s  I th ink  y o u ' l l  agree ,  
it w a s  c e r t a i n l y  a r id i cu lous  kind of arrangement - b u t  it pe r s i s t ed  
f o r  f u l l y  t h e  f i r s t  year and a ha l f  a t  NASA - t h a t  we would go r i g h t  
down t o  T zero before everything w a s  re leased.  I can remember t h e  f l i g h t  
of two l i t t l e  monkeys (Rhesus monkeys) on a J u p i t e r  which w a s  an exper- 
iment i nhe r i t ed  from t h e  Army, which went sometime i.n e a r l y  '59 and again 
t h e  o ld  p o l i c i e s  at T zero: " I t ' s  a l l  r e l easab le  o r  anything you can ge t  
your hands on." I can remember s i t t i n g  i n  my o f f i c e  i n  Washington and 
passing p i c tu re s  across  t h e  desk t o  people a l l  of which were stamped 
"Secret" bu t ,  as of t h a t  moment, they were no longer "Secret." 

It w a s  a l l  

A l l  launching da tes  were c l a s s i f i e d  up 

How can you convey t o  people t h a t  t he re  i s  

I know the re  i s  a very 

Well, f i n a l l y ,  it d id  change and it took a tremendous s t r i d e  forward 
sometime i n  l a t e  '59 where a t  T minus 4 days we could publ ic ly  announce 
t h e  launching da te .  That c e r t a i n l y  w a s  a g rea t  improvement over T zero 
but i f  it d id  t i e  up too  many phones a t  t h a t  c r i t i c a l  T-0 bu t  T minus 4 
obviously wasn't t h e  u l t imate  so lu t ion ,  it w a s  pr imari ly  a case of get- 
t i n g  people more used t o  t h e  f a c t  t h a t  t hese  th ings  were going on and 
perhaps people could understand them. When w e  went i n t o  t h e  Mercury 
days, and s t a r t e d  t h e  Mercury f l i g h t ,  t h e  o ther  i n  December of 1960, as 
a matter  of f a c t ,  another very s i g n i f i c a n t  happening i n  t h e  information 
program of NASA occurred, wherein t h e  f i r s t  adminis t ra tor  of NASA, 
T.G. Glennon, a t  what I consider an h i s t o r i c  meeting one day i n  December 
of 1960, approved t h e  formation of a pool t o  cover t h e  Xercury f l i g h t .  
The pool would be drawn from a l l  t h e  media and would man t h e  key loca- 
t i o n s  where space and t i m e  were s m a l l  and they then  would feed t h e i r  
products i n  t h e  common area  of t h e  news cen te r  from which a l l  t h e  o ther  
i n t e r e s t e d  r epor t e r s  could draw. This made a tremendous d i f fe rence  and 
it w a s  a l s o  about t h e  b igges t ,  and t h e  s ing le  g r e a t e s t  geographically,  
newspool ever attempted because we l i t e r a l l y  pooled t h e  whole world. We 
had people out on t h e  recovery sh ips ,  people i n  spec ia l  loca t ions  should 
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t rouble  develop, and w e  had people a t  key poin ts  around t h e  pad. 
got ten so used t o  it today, w e  do t ake  it f o r  granted but s t i l l ,  i t ' s  
not without i t s  important features. 

We've 

The coverage, t o  make a f e w  remarks, t h e  coverage during Mercury 
is very hard t o  r e c a l l  j u s t  what t o  portray t h i s  f ee l ing  of people 
during t h e  Shepard f l i g h t .  Which I th ink  w a s  s o r t  of a pinnacle of a l l  
t h i s  coverage a t  least  as f a r  as r epor t e r s  were concerned. The day t h a t  
Alan flew the re  were about 400 people at t h e  Cape which w a s  a l l  we 
could take i n  t h e  f i r s t  place.  Even among t h e  r epor t e r s ,  c e r t a i n l y  
among t h e  publ ic  t h e  impact of space w a s  never more c l ea r .  People w e r e  
glassy-eyed, they were crying,  they w e r e  laughing, they d idn ' t  care  
what they were doing. The drama w a s  s o  much. N a t h a l l y ,  t h i s  has set- 
t l e d  down, for tuna te ly ,  but it w a s  very apparent during t h a t  period. It 
d i d n ' t  j u s t  s top  t h e r e  with t h e  Shepard f l i g h t ,  another curious th ing  
about Shepard f l i g h t ,  t h a t  I r e c a l l  very vividly, .  w a s  t h e  parade, t h e  
only parade w e  had t h a t  marked t h e  Shepard f l i g h t  as unusual. We 
r e a l l y  got i n t o  t h e  parade mood t h e r e  f o r  a while a f t e r  Cooper's f l i g h t  
w e  had seven parades i n  s i x  c i t i e s  i n  s i x  days, s t a r t i n g  i n  Honolulu and 
ending i n  Oklahoma. But i n  A1 Shepard's case w e  had a parade i n  Wash- 
ington, as we went down from t h e  White House, up t o  t h e  Capi tol ,  down 
Pennsylvania Avenue, t h e  people on t h e  s t reet  applauded. I ' ve  l ived  i n  
Washington f o r  10 years  and covered an awful l o t  of v i s i t i n g  poten ta tes  
and people who would acquire  crowds along t h e  curb,  but  I ' ve  never seen 
one where t h e  people applauded. 
headiness of news coverage area and what it can do t o  some people i f  you 
l e t  i t .  

This gives  you a l s o  an idea of t h e  

A f a v o r i t e  r eco l l ec t ion  of mine happened a f t e r  t h e  Glenn f l i g h t :  I 
went i n t o  N e w  York f o r  t h e  f irst  of two t i c k e r  tape  parades and as usual ,  
it seemed l i k e  i n  those ea r ly  Mercury f l i g h t s ,  wherever we f l e w  some 
o the r ,  very na tu ra l  news s t o r y  broke and t h a t  day w a s  c e r t a i n l y  no ex- 
ception. To give you an example during one of t h e  e a r l y  Mercury t e s t s  
j u s t  a s  w e  got down t o  about T minus 1 5  minutes, t h e  c a r r i e r  exploded 
i n  a drydock i n  Brooklyn, ( I  remember) k i l l i n g  a l o t  of people. It w a s  
almost as i f  we were competing f o r  Page 1 with t h e  na tu ra l  news of t h e  
d i s a s t e r .  In  any case ,  t h e  day of t h e  Glenn f l i g h t ,  45 minutes before  
t h e  parade w a s  t o  begin,  a b ig  American j e t  went i n  on takeoff  a t  Idle-  
wild,  about 5 miles away from where w e  were c i r c l i n g  a t  L a  Guardia. 
This had t h e  e f f e c t  of pu l l i ng  about 3 or  4 thousand pol ice  out of t h e  
l i n e s  i n  downtown Manhattan where they were r e a l l y  urgent ly  needed. 
There wpre an awful l o t  of people out t h e r e  t h a t  day and t h e  parade went 
ahead, C/ course. 

The f e s t i v i t i e s  w e r e  f a n t a s t i c  over a two-day period and it got t o  
where i f  somebody wanted t o  go ge t  a pack of c i g a r e t t e s  it always meant 
a pol ice  motorcade and you began t o  rout ine ly  t o  ge t  i n t o  t h e  s i x t h  ca r  



or seventh car  it w a s  j u s t  automatic, l i k e  reaching f o r  a fork when you 
eat. This, bel ieve m e ,  w a s  p r e t t y  heady s t u f f  f o r  us dear mortals,  but 
I ' v e  of ten thought i f  you have enough e leva tors  held f o r  you, or i f  your 
p i c tu re ' s  i n  t he  paper of ten enough, i t ' s  going t o  have an e f f e c t  a f t e r  
awhile. 

Well, as I say ,  t h i s  went on f o r  two days and f i n a l l y  on the  t h i r d  
morning we were headed back f o r  L a  Guardia over the  same Triborough 
bridge over which we had come i n  from L a  Guardia a t r i f l e  48 hours ear- 
l i e r ,  and by t h i s  t i m e  f o r  once the re  w a s  not a huge throng of people 
outside t h e  Waldorf. And w e  s t a r t e d  across the  Triborough bridge and 
na tu ra l ly  whizzed r i g h t  through the  t u r n s t i l e .  There were about 12 cars 
i n  the  motorcade and people were looking back remembering t h e  f i r eboa t s  
and how they were squ i r t i ng  water 2 days ago i n  the  r i v e r .  A l l  of a 
sudden t h e  Triborough bridge commission t ruck ha i l ed  u s ,  stopped us i n  
the  middle of the  bridge and the f e l l a  s a i d ,  " t h a t ' l l  be a quarter  a car  
and t h e  gentlemen ( i n  the  f ron t  s e a t )  from the  Mayor's o f f i c e ,  s a i d ,  "No, 
you don't  understand. This i s  t h e  NASA pa r ty ,  Col. Glenn and a l l  those 
wonderful heros?" and the  f e l l a  s a id  "Look, I don't give a damn who they 
are .  
River,  we paid a quarter  a car.  

J u s t  give me a quarter  a car!" And so help m e ,  high above the  E a s t  
I think t h a t ' s  t h e  g rea t e s t .  

So you can ' t  l e t  t h a t  s t u f f  go t o  your head or it w i l l ,  r ea l ly .  
That always brings me back t o  Earth Fthenever I need t o  be brought back, 
bel ieve me, i t ' s  b e t t e r  than a reentry.  

Where's a l l  of our news coverage headed? Well, I don't know. In  
space we have been successful  beyond our fondest dream, I th ink ,  i n  
manned space f l i g h t  and l i k e  any good news s t o r y ,  I understand t h i s ,  but 
I ' m  not sure  everybody i n  NASA does. It begins t o  go down as the  news 
item i f  it i s  a l l  t h a t  successful .  You know, the Post and the  Chronicle 
don ' t  wr i te  s t o r i e s  about a l l  t h e  l i t t l e  children who get home safe ly  
every day from school,  but i f  one of them gets squashed under the  back 
of a t ruck  t h a t ' s  unusual and t h a t  becomes a news s tory .  I f  you under- 
s tand  t h a t ,  then you can b e t t e r  understand a mil l ion words went i n t o  the  
f i r e  last  January by w a y  of t he  coverage. That 's  probably three  or four 
times as many words as ever  went i n t o  our grea tes t  days, Shepard's 
f l i g h t ,  or John's f l i g h t  or things l i k e  t h a t .  This w i l l  be the  r u l e  
from here on i n  and there  w i l l  be some s ing le  peak kinds of achievements 
t h a t  w i l l  provoke g rea t  coverage, but from now on the coverage w i l l  in- 
creasingly be on the  negative s ide .  There was only a small amount of 
coverage the  day the  B-70 flew the  f i r s t  time. But when Joe Walker and 
those other  good souls got clobbered out t h e r e  i n  t he  dese r t ,  there  w a s  
qu i te  a b i t  of coverage. And t h a t ,  I th ink  we a l l  need t o  remember, i s  
a fundamental news approach. 

Within NASA i t se l f  we've got a l o t  t o  do i n  the information a rea ,  
I th ink ,  an a w f u l  l o t  t o  do, both within and without. We have 
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fundamentally t o  dea l  with a very conservative fel low ca l l ed  an engi- 
neer.  He's extremely conservat ive,  which i s  pa r t  of our success,  of 
course.  But he has never taken a course much i n  news and how it oper- 
a t e s .  H e  would much p r e f e r ,  I th ink ,  t o  l e t  something happen a few 
times and know t h a t  i t ' s  going t o  work before  he wants t o  share  h i s  ex- 
p e r t i s e  with even the  fel low down t h e  h a l l ,  much l e s s  t h e  outs ide world. 
I don ' t  know where t h i s  t e r r i b l e  f e a r  of f a i l u r e  s tar ts ,  but I th ink  i t ' s  
t h e  f e a r  of f a i l u r e  ( o r  pu t t i ng  it pos i t i ve ly ,  honest conservatism) but  
it c e r t a i n l y  i s  the re .  It manifests i t s e l f  i n  many ways, I ' ve  ca l l ed  
it f requent ly  in-house, and again today a c t u a l l y ,  i n  discussing a few 
th ings ,  and I ' m  not t r y i n g  t o  make headl ines ,  and r a t h e r  hopefully I 
won't. 

But I th ink  t h e r e  i s  an importance t o  convey some information here ,  
i f  we a r e  t o  achieve a b e t t e r  understanding. One of my biggest  c r i t -  
icisms a r e  people, who within NASA and within indus t ry  ( t h e r e  i s  no 
d i f f e r e n c e ) ,  who invoke na t iona l  s e c u r i t y  when they ' r e  r e a l l y  t a l k i n g  
about job secu r i ty ,  t h e i r  own job secu r i ty .  O r  i n  t h e  case of indus t ry ,  
they  invoke propr ie ta ry  information. And i f  anything, it i s  probably 
more d i f f i c u l t  i n  industry because within t h e  government i t s e l f ,  t h e r e  
a r e  o ther  th ings  happening, t h e  new information l a w  l as t  J u l y ,  t h a t  i s  
c e r t a i n l y  no cure-a l l  f o r  a l l  t he  d i f f i c u l t i e s .  I n  f a c t ,  i t ' s  probably 
going t o  start some b ig  nasty f i g h t  t h a t  w i l l  put t h e  whole information 
system i n  r e t rog res s ion  f o r  a few years ,  but so be it. It wasn't get-  
t i n g  any b e t t e r  i n  and of i t s e l f .  That ' s  a personal  problem, I t h i n k ,  
and we need t o  do a l o t  more work with Mr. Engineer. 

Another device t h a t  occurs more a l l  t oo  o f t en  a t  NASA i s  something 
ca l l ed ,  ( I  th ink  it i s  p a r t i c u l a r l y  devious) ,  is t h e  RTQ's  ( t h e  response 
t o  query). I don ' t  know how many of you a r e  r e a l l y  concerned with t h i s ,  
but obviously i f  you have an opinion or pos i t ion  on something, I th ink  
you should make it known and not come i n  and j u s t  w a i t  f o r  somebody t o  
ask you t h e  c r i t i c a l  question. 
and people would c a l l  i n  and say where ( i t ' s  a device used more i n  Wash- 
ington than  anywhere e l s e ,  I w i l l  say t h a t )  but they  would c a l l  i n  and 
say ,  "Well, what RTQ's  do you have today?" 

They play games with t h i s  i n  Washington 

I recall another f a v o r i t e  posture  t h a t  occurred one day when a f e l -  
11 low ca l l ed  i n  and asked how business was. I s a i d ,  Well, i t ' s  so  slow 

t h a t  we haven't  denied anything a l l  day." The denia l  of RTQ i s  a very 
i n t e r e s t i n g  th ing .  There s t i l l  i s  within our g r e a t  agency a tremendous 
amount of indecis ion t h a t  I th ink  we Leed t o  do b e t t e r  ons both i n t e r n a l  
and ex terna l .  I th ink  we need t h i s  l a rge ly  f o r  ou ts ide  i n s p i r a t i o n a l  
purposes. I th ink  any agency needs a t  l e a s t  t o  give t h e  appearance t h a t  
it knows exac t ly  what i t ' s  doing. 

&en i f  you go a l i t t l e  b i t  a s t r a y ,  I ' m  a f r a i d  you ' re  i n  deep trou- 
b l e .  I don ' t  t h ink  it he lps  much when we ge t  i n t o  a s i t u a t i o n  l i k e  we 



did back last summer the  day we scrubbed t h e  famous scrub and launched 
201 i n  a matter of minutes. We had one almost l i k e  it last  night where 
we put out a scrub announcement. I got a c a l l  at  home around 1O:OO p.m. 
t h a t  t h i s  LM f l i g h t  was scrubbed o f f ,  a t  l e a s t  u n t i l  Tuesday, probably 
till Wednesday. This i s  something you l ea rn  t o  l i v e  with i n  the  busi-  
ness and you j u s t  automatically l e t  everything s l i d e  and ce r t a in  things 
ge t  out of k i l t e r .  " W e l l ,  
we're not too  sure  of t h a t ,  maybe we are going t o  change it , maybe we 
w i l l  t ry  Monday a f t e r  al l ."  
f o r  the  poor fellow who has ca l led  up and cancel led h i s  reservations and 
h i s  plane t i c k e t .  

And 45 minutes l a t e r ,  I got another c a l l :  

And t h a t ' s  bad, you know. Par t i cu la r ly  

Another fundamental problem we have, t h a t  we have dea l t  with very 
w e l l  t o  da te ,  and i n  f a c t  it i s  going t o  become more of a problem, i s  
the  s c i e n t i s t  i n  NASA and h i s  r i gh t  t o  publish i n  a professional  jour- 
na l .  This i s  the  issue t h a t  we should publish f i r s t  i n  a professional  
journal.  It i s  an issue I used t o  go around vigorously with Homer 
Newel1 who ran and s t i l l  runs the  science program back i n  Washington. 
We f i n a l l y  reached a pol icy which s a i d  t h a t  NASA would re lease  the  news 
the  day t h a t  t he  publ icat ion came out. 
ever. That i s  cer ta in ly  as much as I th ink  the  agency should back of f .  
I can understanh an individual  researcher operating under a g ran t ,  not 
necessar i ly  from NASA, who might be able t o  s t r i k e  a b e t t e r  bargain. 
But I th ink  i f  he i s  operating under NASA funds t h a t  it should be made 
generally avai lable  and not go d i r ec t ly  i n t o  a magazine. Not everybody 
shares xly view of t h a t  within NASA. 

Like "Science magazine" or what- 

F ina l ly ,  as an apology or kind of an explanation of our job out 
t h e r e ,  despi te  t he  beau t i fu l  introduction t h a t  Dr. Rice gave us , I look 
upon us not as publ ic  r e l a t ions  people as such, although we cer ta in ly  
get i n t o  those areas and touch a l o t  of them. But we i n  f a c t  do not have 
a PR mission; we  are  enjoined by l a w  from going out and aggressively 
s e l l i n g  space and marketing i t ,  i f  you w i l l .  Which i s  probably j u s t  as 
w e l l ,  because a l o t  of people a re  confused and I think t h i s  i s  our prin- 
c i p a l  job. I n  t h e  information department I look upon our job very much 
as you would a l i b ra r i an .  I think we ought t o  have t h e  information and 
I think we ought t o  be able t o  br ing  it up t o  t h e  window or counter and 
i f  you w a n t  it , I th ink  you should come and get  it. It would be wel l  
worth your t r i p .  Thank you very much. 


