
SOFTWARE ENGINEERING LABORATORY-
THE DATA COLLECTION PROCESS

Victor E. Church
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Investigation into the software development activity involves an elaborate process of data collection,
review, and preparation for analysis. The overall data flow is described briefly, noting the variety
of data sources, the major points of review and data correction, and the macro structure of the re-
sulting data base. Much of the data collection requires the active participation of programmers
and software managers involved in the task* being monitored. Practical considerations of overhead
costs, impact on monitored tasks, and programming team reactions and expectations are discussed.
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