
Authors:  
Francis E Lindsay, NASA Goddard Space Flight Center (GSFC), Jennifer Brennan, ADNET Systems Inc., NASA GSFC 
Jeanne Behnke, NASA GSFC, Chris Lynnes, NASA GSFC

Exposing the Strategies that can Reduce the Obstacles: 

Improving the Science User Experience 

National Aeronautics and Space Administration



EOSDIS is the NASA Data and Information System for Earth Science
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EOSDIS currently 

manages and archives 

over 24 PB of Earth 

science data

In 2017 EOSDIS delivered over

1.5 billion data products

to over 3.2 million

users from around the world

Over 330,000 users 

have registered with 

EOSDIS

Easy access and discovery 

of data to over 

12,500 unique data products

33,000 Data Collections 

in the Common Metadata 

Repository (CMR) 

And over 380 million 

data granules

… of which 95% of granule 

searches complete in less than 

1 second

EOSDIS also delivers 

near real-time 

products within 3-4 

hours of observation

American Customer Satisfaction 

Index (ACSI) survey score of 78 

from 7,505 respondents 



• EOSDIS uses a variety of tools to gather inputs from our broad user community. 

Each of these various tools target a particular segment of our users from large 

calls for inputs to specific technical issues and insights.

• These inputs from multiple sources including face-to-face meetings, advisory 

groups, workshops, webinars and others provide the depth and detail of 

insight. These inputs range from limited information from large numbers of users 

to those made by a few users but have significant detail to EOSDIS system 

elements. These are collected at regular intervals.



AMPLIFY the work done across EOSDIS

EXPOSE the unique aspects of the DAACs and the services to their communities

INCREASE user knowledge of EOSDIS enterprise tools such as Earthdata Search, 

Worldview and CMR

FOSTER thought and discussion from the user community on EOSDIS products and 

services

LEVERAGE news-worthy events that can be connected to timely Earth observation 

data

Communications Charge:  What we do



Lowering Barriers to Data Discovery and Data Access

NASA EOSDIS Global, Full Resolution Imagery (GIBS)

• Provides full resolution visual representations of NASA Earth science data in a free, open, 

and interoperable manner. 

• Through responsive and highly available standards-based web services, enables 

interactive exploration of data to support a wide range of applications including 

scientific research, applied sciences, natural hazard monitoring, and outreach. 

Developer Portal

• Provides centralized and uniform access to public Application Programming Interfaces 

(APIs) and other documentation for EOSDIS enterprise tools. 






