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EOSDIS: a network of trusted repositories on Earth Science data since the 1990s

* Provides data services for NASA and related missions from orbiting, airborne, field campaign and related
iInvestigations

e Has distributed over 1.6 billion products (over 24 petabytes) of data

e Over 4.1 Million science users from around the world in 2018
e Has a robust stewardship program for maintaining NASA'’s over 27 petabytes of data assets
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NRC

|Nariona| Research Council

Ul

|User Interface

USGS

|United States Geological Survey

UWG

|User Working Group

New Missions

IT & Security
Directives
Foundational Decadal
Survey

UXx

|User Experience

Techniques to Collect and Act on User Feedback

DAACSs on tools, services, performance
Science data system technigues and tools

performance
e “Feedback” button on https://earthdata.nasa.gov/

Each of 12 EOSDIS Distributed Active Archive Centers (DAACS) has a User
Working Group composed of members of the science community who advise the

Webinar feedback allows thousands of people to interact with specific Earth

Contracted with BLINK to evaluate our Ul/UX and ACSI/CFI Group to evaluate our

Earth Science Information Partnership, founded by NASA Earth Science, provides

opportunities to collect feedback from other agencies and entrepreneurs

together on specific problems in Earth Science Data Systems

collaborative engineering

http://earthdata.nasa.gov

Earth Science Data Systems Working Groups allow NASA funded staff to work

System Engineering Technical Interchange Meetings provide the opportunity for

Feedback Is a critical input to sustaining the EOSDIS architecture

 General requirements feed into the system through directives, policy, national
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These inputs combine to create a
new EOSDIS architecture
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EOSDIS ACSI Scores consistently exceed
the Federal Government Overall Score
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reports, programmatic efforts
o Specific requirements and feedback from NASA HQ Earth Science Division

provides direction along with specific programs like ACCESS and MEaSURES
which provide opportunities to prototype new techniques and Early Adopter
programs to enable data applications
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e Agencies provide input to our program through
cooperative engagements, shared tools and
services, etc.

e Direct feedback provided by components within
the EOSDIS Itself
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