		

	PLUTO Flight Controllers work in Mission Control-Houston at the Johnson Space Center in Houston, Texas. PLUTO staffs a front room and MPSR/back-room position (PLUTO Support.) The PLUTO console is nominally staffed during the Orbit 1 (23:30CST – 07:30CST) and Orbit 2 shifts (07:30CST-15:30CST) Monday – Friday.
On off-duty days, PLUTO maintains a 24/7 on-call roster. (Check FCT roster for #) 
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Joshua Dow, Cameron Allard, Jake Hinkel
Johnson Space Center, Houston, TX 
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	What does PLUTO do?
PLUTO flight controllers manage on onboard networks (JSL) and IT systems (SSCs, servers, etc.) aboard the International Space Station. In addition, PLUTO manages the live coordination and changes to the Plug-in-Plan. While the Increment plug-in team (iPiP) manages power allocation at an Increment planning level, real-time and close-in changes are typically coordinated with the PLUTO team. 
PLUTO also manages several ancillary systems, such as the Arcturus System, Wireless Instrumentation System (WIS), iPads, and Surface Pros. 
In short, PLUTOs are the “systems administrators” of the International Space Station. 




	
	
		How can we help you?
If your payload connects through/to the JSL, SSC, iPads, or the Arcturus system, PLUTO likely manages or has a piece of the coordination. We ensure IT system stability and runtime for most of the JSL and SSC system.
PLUTO has remote capabilities to all onboard SSC clients, Adlink Mini PCs (Arcturus), the WIS System, and SSC System hypervisors/servers and virtual machines. PLUTO also controls iPad iOS/app updates and CrewNet onboard connectivity. 
Questions regarding onboard accounts (for limited ground users, or LGUs) including password resets, account questions, etc can be directed to the PLUTO console.
How do I contact PLUTO?
On console, PLUTO can be reached via the PLUTO 1, PLUTO SUPPORT 1, PLUTO COORD 1, or PLUTO IP COORD 1 voice loops.
For non-real-time operations, PLUTO increment lead email distribution can be used for payload, Chit, and managerial questions:
jsc-dl-fod-pluto-increment-lead@mail.nasa.gov

	jsc-dl-fod-pluto-increment-lead@mail.nasa.gov
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	For questions to the generic PLUTO distribution, contact:
JSC-DL-FOD-CO2-PLUTO-OCA@mail.nasa.gov



	
	
		What kind of questions can we help with?
I have a change to where my payload needs to be plugged in, and the ops execution is in 2 days!
We need to change which computer/SSC our payload software runs on, and the ops are in 2 days!
Is there a different or additional JSL Ethernet port we can use for our Payload?

As MCC-H flight controllers, PLUTO should be aware of and looped into any real-time changes to the above systems.
What does PLUTO not manage?
· EXPRESS Rack Laptops
· Arcturus Tech Demo end-hardware
· PCS Zbooks
· TDRSS/Ku Data Coverage
· Ground Systems
· Power/data connections utilizing any Payloads Rack or Russian Segment location. 


	

	Contact Us
PLUTO POIWG Representatives
Johnson Space Center, Houston, TX

joshua.e.dow@nasa.gov
cameron.m.allard@nasa.gov jacob.l.hinkel@nasa.gov
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