Track Preference: “People & Teams” or “Innovation & Collaboration”
Presentation Title: 21 Century Connections: Making Sense of Social
Media Tools

Synopsis:

Twitter? Blog? Facebook? In an environment of complex project teams and
demanding timelines, you may wonder whether any of these tools will help you
and your team do a better job delivering project results. Spend some time
learning about some NASA tools that are freely available within the Agency.

Abstract:

Twitter? Blog? Facebook? In an environment of complex project teams and
demanding timelines, you may wonder whether any of these new-fangled “social
media” tools that are in the news will help you and your team do a better job
delivering project results.

=  What in the world is Facebook and why would | ever want to use it?
= What does a blog have to do with a NASA project?
= Aside from my teenager, who cares about Twitter?

This introduction to social media is a great way to get your feet wet with some of
these new terms and tools. For example, we’ll talk about what the difference is
between a blog and Facebook. We’'ll look at some examples of NASA projects
that benefit from using blogs, Facebook or Twitter. Most importantly, we’ll spend
some time talking about how a small or medium-sized project might evaluate
whether to use one, many or none of these new ideas.

Although there are many commercial tools available and in use across the
agency, this talk emphasizes NASA-sponsored tools that are freely available
within the Agency.

Contact Information

Name: Maura Fujieh

Title: Program & Project Data Systems Lead

Company/Organization: NASA Ames Research Center

Voice: 650-604-1792 Fax: 650-604-2698 E-mail: maura.fujieh@nasa.gov

Biography:

Maura Fujieh has worked with NASA research programs and projects for six
years in the area of planning and project controls. She has outside experience in
IT system development, earned value, supply chain, training and sales planning.
She currently develops project planning tools for 10 projects and 3 programs
within the Aeronautics Research Mission Directorate. In the past year, she had
responsibility for rolling out APT (Analysis, Planning & Tracking) a NASA web-
based planning and analysis tool currently used across ARMD and the four
Aeronautics Centers.
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Relevance for projects may include requirements like:
1. Public outreach and external communication
2. Organization of information internal to project

If we think of these broadly as audience engagement, we begin to add relevance to
the underlying project.

Why consider this rather than “tried and true?” Let's have the words of people who
are blogging at NASA answer this question.
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What is “media”?

CcD DVD Broadcasting

Digital media

Mass media

Disk drives Newspapers

“Tools used to store
and deliver
information or data”!.

Text +
% Audio +

Multi-media
Images +

Video +

radio TV set Billboards
Advertising media

Electronic media T From Wikipedia

Cell phone Web banners .
2 i Infomercial

maura.fujieh@nasa.gov February 2010 4




What is “social media”?

Ability to Time lag
reach a between
“create” and

large
audience

“view"
window is

‘Collection of technologies
(internet-based
applications) that allow

with

little ;
effort the rapid
creation and exchange of
Ability to user-gener?ted E:giiltsiaer;
jioite content™. e
and edit” via search,
is widelly link or tag

accessible 1 From Wikipedia
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Are there kinds of “social media”?

Communication Reviews & Opinions

Collection of
technologies
(internet-based
applications) that
allow the rapid
creation and
exchange of user-
generated content’.

Multi-Media

Collaboration 1 From Wikipedia Entertainment

maura.fujieh@nasa.gov February 2010 6




Social media is communication

Reviews & Opinions

Communication /
{ facebook
t:ll]lhﬂ:ﬁ?fﬂi!!!!!l!!!!!l

aoohcahons
Multi-Media

exchanae of user-
generdLinked |-

' From Wikipedia Entertainment

Collaboration

maura.fujieh@nasa.gov February 2010 7




Social media is collaboration

Communication Reviews & Opinions

Collection of

ti -. delicious
* social bookmarking

(lrll.\.ll (R ASA S S LSRN

' applications) that
W}Ei},’fﬂiﬁ allow the rapid

creation a StumbleUpon
gmj content.

Multi-Media

Entertainment

Collaboration ! From Wikipedia
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And “Reviews & Opinions”

Communication Reviews & Opinions

ollection of

YaHO

C
ol A%Wﬁﬁﬁogies
(internet-based
applications) that
allow the rapid
creation and
exchange of user-
generated content’.

Multi-Media

Entertainment

Collaboration ! From Wikipedia

maura.fujieh@nasa.gov February 2010 9




And “Multi-Media”

Communication

Reviews & Opinions

o O " : N flickr

Multi-Media

creation and
exchange of user-
generated content’.

Entertainment

Collaboration ! From Wikipedia

maura.fujieh@nasa.gov February 2010 10
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And “Entertainment

Communication Reviews & Opinions

N

~ flickr

) Multi-Media

Entertainment

» Visil the NASA room on iTunes

(iTunes required)

"
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Today’'s Focusiis ...

Communication Reviews & Opinions

Collection of

facebook Home Proflell NASA HOME | BLOGS | ABOUT BLOGGERS

- ‘ Featured Blog

Bti-Media

‘exchange of user-
generated content’.

Entertainment

Collaboration ' From Wikipedia

maura.fujieh@nasa.gov February 2010 12
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Relevance for projects may include requirements like:
1. Public outreach and external communication
2. Organization of information internal to project

If we think of these broadly as audience engagement, we begin to add relevance to
the underlying project.

Why consider this rather than “tried and true?” Let's have the words of people who
are blogging at NASA answer this question.



Is there any interest in NASA
Social Media?

NASA HOME BLOGS ABOUT BLOGGERS

Featured Blog

Operation lce Bridge

maura.fujieh@nasa.gov February 2010
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Interest in NASA Social Media?

Connect and Collaborate with NASA @

N ETictes

Connect With NASA on Social Networking Sites

:u“i:‘ r
B (Click to Expand)
» NASA News
» NASA Astronauts
s APPEL | s Ares|-X | » AsteroidWatch | > CassiniSatum
» Chandra X-Ray Observatory | » Desert RATS | » Dryden
» Earth Obsenvatory | > Earth Vital Signs | » Great Moonbuggy Race | » GLAST
> Hubble | »Hurricanes | »lceBridge | »James Webb Spaca Telescope | » Keplg

; LADEE | ; Langley Research Center | ;LCROSS | ;LRO | ;Mars Phoenix

NASA is actively twittering

The combined statistics for all
52 accounts here are:

» 1,881,825 followers

* 90,507 posts or “tweets”

Visit a directory of NASA's
social media sites at
http://www.nasa.gov/connect

s Mars Rovers | » Mars Science Lab | s NASAAmes | ) NASA Ares

» NASA Astrobiology Institute | » NASABlueshift | ; NASACASI | s NASA Colab | » NASACORE

» NASA Explore | » NASA Goddard | s NASAHSF | » NASA Johnson | » NASAJPL
s NASA JPL Education | » NASA Kennedy | » NASA Lunar Science Institute
s NASA MAAT | » NASA Stennis | » NASAHumicane | » PharmaSat

» PlanetQuest | » SDO | »SDO for Educators | » SOFIA | » Space Shuftle Propulsion

» SpaceEngineers | » Spinoffs | » TESS | » Wallops Launch Information

Statistics compiled 11/22/09 from
http:#fwww nasa.gov/connect

15
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Connect and Collaborate with Ni

Connect With NASA on Social Networking Sites

el

Interest in NASA Social Media?

facebook  Home profie

B (Click to Expand)

facebook (I Tube}
B (Click to Expand) B (Click to Expand)

» NASA

s Apolio 40th Anniversary | s Ares I-X

» Ares Projects Office | » Aura Spacecraft

> Chandra | > Consteliation | > DesentRats

» Earth Obsermvatory | » Glory Mission

»JPL | » Kepler Mission

» Last Mission to Hubble | : LCROSS Mission

» Lunar Reconnaissance Orbiter | » MESSENGER

s NASA 360 | s NASA Ames

» MASA Center for AeroSpace Information

» NASA Co-Ops | > NASA Edge

» NASA Goddard | » NASA JPL Students

NASA is using Facebook

116,247 people follow NASA
on these 30 Facebook
accounts.

Visit a directory of NASA's
social media sites at
http://www.nasa.gov/connect

» NASA Kennedy | » NASALangley

» MASA Marshall | NASA Spinoff

s NASA Students | » NASA's Great Moonbuggy Race
» NASAZExpiore | » Webb Telescope

» Yuri's Night

Statistics compiled 11/22/09 from 16

hitp:/fwww nasa.gov/connect
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Interest in NASA Social Media?

Featured Blog Latest Post

Operation lce Bridge Science Advice for an Evolving Ozone Layer

PrEs—— HOME BLOGS

NASA is actively blogging

HASA OUT AND ABOUT MNASA MISSIONS

+ MASA 380 + LCROSS Flight Director’s Blog . i

+ Desart RATS Blog + Ares X Tost Flight « 27 active “external” blogs
— — - 4 » Longest - June 6 2007
NASA EDGE + Enceladus Flyby November 2, 2009 »

= O o ~ Form (GLAST) * Most prolific — 103 posts

=+ HASA's New Moon Missions
- ion lce Bridge
Sailing with NA!

HASA PEOPLE

Visit a directory of NASA's
external blogs at
http://blogs.nasa.gov

~ MASA.gov: Behind the Page

+ Ames CIO Chriz €. Kemp

>

= Stennis Center Director Gene Goldman's Blog

+ Astronaut Jeff Williams® Blog CENTER BLOGS
+ MASA CIO Linda Cureton + JSC Advanced Planning Office
i 2 4 Blog + Michoud Assembly Facility

+ Wayne Hale's Blog

Archived Blogs istics compiled 11/22/09 from
OTHER NASA BLOGS o

* Letters from SARA
*+ Motes from the Field

+ ROSES 2009 Clarifieations, Corrections and 17
Amendments

* What's Hew from SARA




Relevance for Projects

e ___ - S — _— -

—

—— What value does social media provide? -

Some
words from
NASA
authors
about using
social
media

Audience Engagement

Social media tools provide NASA authors with additional
platforms for audience engagement

maura.fujieh@nasa.gov February 2010 18

Relevance for projects may include requirements like:
1. Public outreach and external communication
2. Organization of information internal to project

If we think of these broadly as audience engagement, we begin to add relevance to
the underlying project.

Why consider this rather than “tried and true?” Let's have the words of people who
are blogging at NASA answer this question.



NASA'’s Bloggers on Blogging

* NASA CIO /

— Linda Cureton

« JSC Advanced
Planning Office

— Steven Gonzalez

« LCROSS Program
Directors
— Paul Tompkins

* Learn and demonstrate the
value of Web 2.0
technologies.

 Communicate the issues
and activities related to IT
transformation.

* Learn to do the things that
matter in my role as CIO.

* Provide a means for people
to know the “real me”.

maura.fujieh@nasa.gov February 2010 19
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NASA'’s Bloggers on Blogging

* NASA CIO

— Linda Cureton

« JSC Advanced
Planning Office

— Steven Gonzalez

« LCROSS Program
Directors
— Paul Tompkins

BLOG GOAL: Share Center
Director’s strategic direction
with the JSC community.

“After our office was
supporting him for 2 years on
the strategy of the Center, we

found that many employees at

the Center had not heard his
vision or the insights that we
were providing to the Senior
Leadership team.”

maura.fujieh@nasa.gov February 2010 20
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NASA'’s Bloggers on Blogging

* NASA CIO

— Linda Cureton

« JSC Advanced
Planning Office

— Steven Gonzalez

« LCROSS Program
Directors
— Paul Tompkins

“The biggest benefit has been
the positive feedback from the
employees. They have
appreciated hearing about the
activities at the Senior
Leadership level.

It has opened a dialogue,
especially with the Next
Generation and it has
provided us insight with some
of the perspectives of the
employees.”

maura.fujieh@nasa.gov February 2010 21
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NASA'’s Bloggers on Blogging

* NASA CIO

— Linda Cureton

« JSC Advanced
Planning Office
— Steven Gonzalgz
 LCROSS Program
Directors
— Paul Tompkins

BLOG GOAL: What it means
to be a Flight Director, and to
portray what it’s like to be a
part of the team actually
operating the spacecraft.

‘I was committed to having
LCROSS be more than an
adventure lived through the
standard media reports.

| had never written a blog
before ...”

maura.fujieh@nasa.gov February 2010 22
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NASA'’s Bloggers on Blogging

« NASA CIO
— Linda Cureton

« JSC Advanced
Planning Office

— Steven Gonzalgz

e LCROSS Program
Directors

— Paul Tompkins

The biggest benefit to the
public, in my view, was to
involve people in the decision
making process we had to go
through during the mission.

| continue blogging “to make
sure LCROSS is accurately
and fairly portrayed.” ...

“l also continue to want to
express my passion for space
exploration. “

maura.fujieh@nasa.gov February 2010 23

23



Relevance for People

—

- What value does social media provide for? _}_‘3

—

Audience Engagement

Social media tools provide all users with platforms to
customize and consolidate information display

maura.fujieh@nasa.gov February 2010 24
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— NASA on Twitter
— NASA on Facebook

— NASA Blogs

References and Resources
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2 Twitter “

~ | Twitter incorporated

Often called “micro-blogging” |asacompanyin
May 2007

Similar to “Instant Messenger”

Message length is limited to 140
characters (spaces and punctuation count)

Twitter posts (or “tweets”) are public or
private

— Real-time posts in reverse chronological order
Users control incoming information display

maura.fujieh@nasa.gov February 2010 26
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http://twitter.com/nasa

Hey there! NASA is using Twitter.

Twatter is a free senvice that lets you keep in touch with people through

A series of short messages, which may include links,
listed in reverse chronological order

Aboard the space station, hatches to
the newly-arrived Poisk Mini-

Research Module-2 were opened at Ability to
7:17a EST, enabling the crew to enter L :
it reach a large | §

audience

| !

. |2
(rapidly) i
E

m

http/ hererwr. nax

f be picking up steam in the Pacific. See latest satellite
mMESFE

We just got our first weather forecast for Atlantis' STS-129 launch 3 A @ m C’




u Why Join Twitter?

Consolidate — information comes to me
rather than making me search for it.

Customize — | choose to receive only
information that’s important to me.

Time Sensitize — show me the most recent
data “on top”.

Reference — additional information is
available via simple “clicks” on a URL link.

28



What are you doing?

Home

NASA Aboard the space station, hatches to the newly-arrived Polsk
Minl-Research Module-2 were opened at 7:17a EST, enabling the
crew to enter it

NASA El Nino may be picking up steam in the Pacific. See latest
satellite image: hitp./tr IVESFE

NASA We just got our first weather forecast for Atlantis' STS-129
launch Monday at 2:28p ET - 90 percent go!

Launch hitp: /it b d(

. NASA_Ames [News] Ames to Host Live Broadcast of Space Shuttle

e NASAKepler Cooll Kepler won the Aviation & Space grand prize in
Popular Science's Top 100 List for 2009: htip /Aot ly/dcdb12 (thx

@r.:;. A_Ames )

NASA Cross
visit: hitp.//

NASA_Ames Cooll Kepler won the Aviation & Space grand prize in
Popular Sclence's Top 100 List for 2009: hitp /it ydcabi2

| workmaura
Dtwests

13 0 0

following followers ksted

Tweel-Stats
n. 8N app to graph your stats

Home
Eworkmaura
Direct Messages o

Favarites

Twitter allows users
to do a custom
consolidation of

incoming and
outgoing
communication

Farealwite
New Moon

Modem Wa

are 2
M2
Tyra Banks

#openwebawards

29



What are you doing?

Home

Minl-Research Module-2 were opened at 7:17a EST, enabling the

@z NASA Aboard the space station, hatches to the newly-arrived Poisk
crew to enter it

NASA El Nino may be picking up steam in the Pacific. See latest
satellite image: hitp./ir IMESFE

NASA We just got our first weather forecast for Atlantis' STS-129
launch Monday at 2:28p ET - 90 percent go!

NASA_Ames [News] Ames to Host Live Broadcast of Space Shuttle
Launch http. /it |

e NASAKepler Cooll Kepler won the Aviation & Space grand prize in
Popular Science's Top 100 List for 2009: htip /Aot ly/dcdb12 (thx

@NASA_Ames )

NASA Cross
wisit hitp. /A

NASA_Ames Cooll Kepler won the Aviation & Space grand prize in
Popular Sclence's Top 100 List for 2009: hitp /it ydcabi2

workmaura
] 0 twests
13 0 0
following follovpers ksted

Tweel-Stats
n. 8N app to gfaph your stats

Home
@workmaura

Direct Message

w
=3

Favarites

Twitter allows
users todo a
custom
consolidation of
incoming and
outgoing
communication

Farealwire

New Moon

Modem Warfare 2
M2
Tyra Banks

#openwebawards
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What are you doing?

NASA Ab the space station, hatches to the newly-arrived Polsk
Minl-Research ule-2 were opened at 7:17a EST, enabling the
crew to enter it

NASA El Ning may be picking up st
satellite image: hitp /r IVVESFE

NASA We just got our first weather forecast for Atlantis'
launch Monday at 2:28p ET - 90 percent go!

in the Pacific. See latest

Launch hitp: /it |

. NASA_Ames [News] Ames to Host Live Broadcast of Space Shuttle

e NASAKepler Cooll Kepler won the Aviation & Space grand prize in
Popular Science's Top 100 List for 2009: htip /Aot ly/dcdb12 (thx

@NASA_Ames )

NASA Cross
wisit hitp. /A

NASA_Ames Cooll Kepler won the Aviation & Space grand prize in
Popular Sclence's Top 100 List for 2009: hitp /it ydcabi2

P workmaura
Ditweets

13 0 0

following followers ksted
Tweet-Stats
. an opp to graph your stats
Home
@workmaura
Direct Messages o

Favarites

Twitter allows users
to do a custom
consolidation of
incoming and

outgoing
communication

Farealwire
New Moon

Modem Wa

are 2
M2
Tyra Banks

#openwebawards
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What are you doing?

Home

NASA Aboard the space station, hatches to th
Mini-Research Module-2 were opened at 7:17a

crew to enter it

T, enabling the

NASA El Nino may be picking up steam in the Pacific. See
satellite image: hitp./ir IMESFE

NASA We just got our first weather forecast for Atlantis' STS-129
launch Monday at 2:28p ET - 90 percent go!

Launch hitp: /it |

. NASA_Ames [News] Ames to Host Live Broadcast of Space Shuttle

e NASAKepler Cooll Kepler won the Aviation & Space grand prize in
Popular Science's Top 100 List for 2009: htip /Aot ly/dcdb12 (thx

@NASA_Ames )

NASA Cross

NASA_Ames Cooll Kepler won the Aviation & Space grand prize in
Popular Sclence's Top 100 List for 2009: hitp /it ydcabi2
@ wisit hitp. /A

ewly-arrived Polisk

P workmaura
Ditweets

13 0 0

following followers ksted
Tweet-Stats
. an opp to graph your stats
Home
@workmaura
Direct Messages o

Favarites

Twitter allows users
to do a custom
consolidation of

incoming and
outgoing
communication

Farealwire
New Moon

Modem Wa

are 2
M2
Tyra Banks

#openwebawards
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it @ Facebook —

» Users create web-based profiles

public or private

links, videos, pictures, text.

maura.fujieh@nasa.gov February 2010

The Facebook
website launched in
February 2004

— Profiles are personal or group-based (NASA)
» Facebook posts (or “status updates”) can be

— Posts accumulate comments from other users
» Facebook posts are multi-media; eg website

» Users control incoming information display by
using filters and changing display settings

34

Facebook is really “assisted blogging” or “Blogging for Dummies”.
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facebook

T National Aeronautics and Space Administration is on Facebook
Sign up for Facebook to connect with National Aeronautics and Space Administration,

Share our passion for space and
aeronautics!

Information

Location

300 E Street SW
Washington, DC, 20546
Phone:

202-358-0000

Fans
6of 11,821 fans See Al

National Aeronautics and Space Administration =3

Wall

Info

Photos  Boxes Notes Video »

National Aeronautics and Space Administration BT FTT

Facebook profiles
can be for a group

National Aeronautics and Space Administration One of the S0 Best Inventions

of 2009: The Ares Rocket!! Check out the link below!

[ Yesterday at 11:55am
%) Manish, Bryan, Nonny and 31 others B this,

2 View ol 11 comments

Michael Interbartolo III but see that is my problem, all 1-x
proved was a 4 segment shuttie SRE coukd It a ot of dead
weight and fly with some control ko 1 stage burn out using a
proven avionics package from a COTS LV, that is a Far cry from
a full Fladged rocket and the articls makes & seem Mk Ares | can
do more than just get & crew to LEC (& can't you need a HLY ...
Read More ~

9 hours ago

Joanna Anwar Madanat wow, but | e the space shuttle
better!

it an howr 390

The Ares Rocket Launches - Photo Essays - TIME

Facebook

ototype posts can
include text,

URL links ..
and user

/ comments
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facehook Home Profile Friends Inbox (16

Maura Fuieh  Settings

National Aeronautics and Space Administration | % Become aFan

Wall Info Photos Boxes  Notes >

National Aeronautics and Space Administration's Videos 30 videos

View Comments

Facebook posts

Logout

can include video 1234 Net

36



Welcome to Facebook, Work.

(), Find people you know @ Share with your friends
Search by name or ook for dassmates and Share your siatus, photos, and videos with
oTriers. frends
 News Feed
] Pages

B status Updates

Phatos Hational ics and Space
€7 ke news conference today to talk about early science resul
. successful moon impacting mission, the Lunar Crater Observation and
Mare Sensing Satellite, or LCROSS!

The briefing from NASA's Ames Research Center in Maffett Field, Calif.,
will begin at 9 a.m. PST, on Nov. 13, It will be broadcast five on
. Read More -

LRO and LCROSS

S people e the.

11 comments

‘ George Mitchelitis SUN=LUNA S
MOON=RA

BN ['d seen the news sbout there is water in the
moan
How did you know that?

National ics and Space Administration Facebook Fans,
LECEN did you get to watch the news conference? If not, here is what you

View and edit your profile
Fil i detads and upioad & picture to help
r friends recognize you

Suggestions Son 4

Konstantin Kondakow »

'o) 25 add s

Marcia Uy ®
25, add as Frend

Bobby Wen ®
. ;

Colin Horahan »*
25, 4dd 2s Friend

Connect With Friends

o an

e aready usng

37



Conned

Connect Connect With NASA on Social Networking Sites

Connect & Collaborate with NASA

book

to Expand

NASA Blogs

NASA leaders, scientists and
engineers in their own words

NASA RSS Feeds

Sign up for the latest news, images
and podcasts

MULTIMEDIA ABOUT NASA

Yo

B (Click to Expand

I

-

CONNECT

+

38



facebook Home Profile Friends Inbox

Suggest to

HASA images, stories, and
veries about cima
onment. Add the Image of the 2 technologies that are benefiting life on Earth, check out NASA Spinoff 2009, now

to your profile
/ ac

Video

deos

Work Maura Logout

NASA's Earth Observatolly | @, Becomea Fan |

wall Info Photos

NASA's Earth Observatory
Wha -~ What On Ez
On Agen sog
Earth , _
B it e Users control information

o 22 peope lke ths. display using filters

and the Nasa Spinoff Hey EO fans! If you're Interested In learning about space

wewewd, sti.nasa.gov/tto/, or check out our facebook fan

e

I’} available online at h
page: hup://bit.ly

At Ret

) 31 people fike this,
7 View all 5 comments

Richard Lefler Makes for & great wallpaper it doss. :-)
November 9 at - Report

f f Tasha Dunn besutifil
Thas at 510 1pm - Report

Lynda Kilby A very interesting page. Accidentally found while searching scientific
facts for 2012.

Pedro

Martinez Oh It is wonderful.....

- Report




Information

Aprdl 1999

2 videos See

NASA's Earth Observatory

wall Info Photos

e R el Just NASA's Earth Observatory IJust Fans

NASA's Earth Observatory

What On Earth

Nasa Spinoff Hey EO fans! If you're interested in learning about space
technologies that are benefltlng life on Earth, check out NASA Spinoff 2009, now
avallable online at http://w i.nasa.gov/tto/, or check out our facebook fan

: http://bit.ly
st C

Richard Lc[ler Makes for & great walipaper it does.
i . Report

B

l‘asha Dunn beautiful
m * Report

40



E] News Feed View Live Feed €

=] Pages
R status Updates WHAS oY

» NASA's Earth Observatory
€l ks - - What On Earth
= o Wie)a 2 - bloge.naasgo
ESPeh =7
L2k t Comment - Lke - Share

£3 22 pecple ke th,

) NASA's Earth Observatory

Day

Thunderstorms on the Brazilian Horizon : Image of the

Suggestions
O John Wall
’;: %5, Add as Friend

“l e Stuart M. Schrader
5 Add as Friend
‘_ Wayne Herman
Users maintain the
ability to
temporarily or

permanently “hide”
updates from an

information source

Users maintain the

& Richard Lefler Makes for a great walpaper it does. :-)

I". Tasha Dunn besunfil

successful moon iImpacting missiol
Sensing Satellite, or LCROSS!

The briefing fram s
will begin at 9 “FST, on Nov. 13. It will be broadcast lve on
«ssRoad Mors ~

n LRO and LCROSS

National Aercnautics and Space Adminjtfation NASA will hold a
news conferance today to talk about e, science results from its

@ Lunar Crater Observation and

ability to click

through to get
additional
information

s Ames Research Center in Moffett Field, Calif.,

41
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— NASA Blogs

References and Resources

— NASA POC for setting up social media
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NASA HOME BLOGS B | Og S .

Web-based collection of posts

On-line diaries

began around 1994,

“‘weblog” in 1997,
“blog” in 1999

Blog posts are public, but IT networks may

limit accessibility (eg internal to JSC only)
— Posts accumulate comments from other users

links, videos, pictures, text.

Blog posts can be multi-media; website

Users navigate to a single blog. They do

not control incoming information display.

maura.fujieh@nasa.gov February 2010
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Where are the NASA blogs?
m http://blogs.nasa.gov m

+ MASA 360 + LCROSS Flight Director’s Blog l
+ Desert RATS Blog + Ares I-X Test Flight
+ Do-lt-Yourself Podcast + Constellation
+ MASA EDGE + Enceladus Flyby November 2, 2009
+ FIRST Robotics Team 1868 + Fermi (GLAST)
Archived Blogs fl * NASA's New Moon Missions

-+ Operation lce Bridge
NASA PEOPLE

+ HASA.gov: Behind the Page

+ Ames ClIO Chris C. Kemp

-+ Stennis Center Director Gene Goldman's Blog

+ Sailing with NASA
-+ What On Earth

Archived Blogs

+ Az illi " CENTER BLOGS

+ MASA CIO Linda Cureton ‘ + JSC Advanced Planning Office [
-+ Astronaut Nicole Stott's Blog -+ Michoud Assembly Facility

-+ Wayne Hale's Blog I

Archived Blogs

OTHER NASA BLOGS
+ Letters from SARA
=+ Notes from the Field

-+ ROSES 2009 Clarifications, Corrections and
Amendments

+ What's New from SARA




JSC Advanced Planning Office Blog
Creating the Future: One Giant Leap at a time

Last month the Advanced ing Office pulled together a team to look at possible
vision statements for the agency. | know a rather tall order, but it is always great to
see the energy and creativity found within our JSC when it is unleashed. You can
browse some of the ideas at the Open NASA post, HAS 3. | know it
tsn't really a vision statement, but the one phrase that has stuck with me is "Creating
the Future: One Giant Leap at a time.” | really like the way It sums up the spirit of
HASA and honors our past at the same time.

n and Miss

And the more that reflected on that phrase, the more | was struck by the recent
events that demonstrated N s LaserMotive LLC
$900,000 in NASA's 2009 Po HR ’ ginations of tw,
and could seed a giant leap Ablhty to tag bloQ pOStS Y ;

ataser to power its robotic | that these “articles” can be igatffer at Edwards Afr
Force Base in Mojave, Calif] for an average speed of 3.7

meters per second and Lt @SSOCIAted with categories  [cooressmr

about this joint prize between

Systems won the North
HaSa and the X PRIZE Foundation is the community it
CEOQ, David masten, “To come from not flying at all
this year shows how far our technology has progres;

creating. | love the quote from Masten Space System's
5t year to qualifying for level one AND level two of the LLC
d.” Mark another one in the win column for NASA's ability to
spur on Commercial Space.,

Yet, what more can we do to take a giant leap ffrward. Could we partner with Japan on their plans to construct a
solar power station in space and use it to beagh energy down to Earth using lasers? Or do we build a space only
cruiser? What would a space cruiser look likeff it never needed to fight the gravity to get off the Earth or a

to create a prize for a non-rocket vehicle for access to LEO? While
in low cost access to Low Earth Orbit using rocket’s should MNaSa
partner up to create a prize that will lookfat the physics for the next LEAP forward in access to space?

planetary destination? Or is it too farfetche
Commercial Space companies are investi

0K, | have to say it.. Il even settle foya WARP drive X Prize.

S0 what prize would you create to mgke the next LEAP forward?

Sharing the Vvision,

Steven Gonzdlez, Deputy, Advangid Planning Office

Tags : Inspiration, Space Policy I

Search Blogs

Search

Baby Boomer (1)
e
Innovation
Inspiration (2
nal (4)
Next Ganeration (4)

pace Policy (2

Browse By Month

Movemibs

February

Decamber

Browse By Year

2009 (6)

2008 (7)
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Wayne Hale's Blog

03 posts.

Gathering Du

09:00:36 AF | Wayne Hale
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5 week when the news
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Search Blogs
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childran (4)
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Blog readers comment ...

14 OnNov 07,2009 07:18:16 PM P. Savio wrote

X38 was a waste of money as it was a single purpose vehicle for [IS redgre. The X33 was also a waste of money and
time. The Billions sunk into those projects would have been better spent ofng basic capsule design like the cumrent
proposed Onon that could fit the Shuttle cargo bay - max 157t diameter - 5o onbWjightly smaller than the cumrent

proposed Onon. The Apollo capsule was capable of cammyang a crew of 5 on shert fh)
within Shuttle capabilities - so something berween Apollo and Onion capsules would havspeen a really good

s and size and weight were

w for IIS rescue

solution for 1S and bevond LEO. NASA would have had a multi purpose capsule operation
carmied to orbit by the Shuttle in the interim, and then could have started earlier on a new launch v¥igcle to carry the
new capsule to LEO and bevond. 3 to 10 years has been lost because of the X38 and X33 programs on'sgtting NASA

anew crew capsule vehicle

|

13 OnNov

, 2009 05:26:28 PM John Ajamie wrote |

Mr Hale's © are very resting. | am enjoving foll g the development of our new rockets, Ares Iand V
and the vehicles, Onon and Altair that will be launched mto space by these rockets, but [ believe that we have gons
a step backwards in our quest of space exploration. We were on the proper path with the X-38 and development of

an Orbital Space Plane as vehicles to go in and out of earth orbit. We will need specialized vehicles 1o travel around

the solar system to such destmations as the moon, Mars, asteroids, Lagrange points and someday perhaps to the

moens of Jupiter, but not a vehicle ke Orion. It makes more sense to separate out the functions of vanous vehicles

to suit their purpose. An interplantery craft would have different functions and requirements than a reentry vehacle
to land on santh. Those mterplantery vehicles should be built on earth then launced into orbit by a heavy launch

rocket such as Ares V. and then assembled in earth orbit pnior to leaving earth orbit towards its destmation in space
However, for human travel mnto low easth orbit we really need a honzontal take off and landing vehicle that is
reusable and has a much faster tum around from landing to relaunch than what the shutile can do. A honzontal take
off and landing vehicle should be much safer and more reusable that what 'we are currently looking at with the Ares |
and the Onion capsule. We should use what we have leamed from the shuttle program to develop the next generation
of space rockets and vehicles to make space travel safer, cheaper, and more accessible to more people as well as
pushing ourselves to retum to the moon and going to other places in the solar system

human physiology (
human space flight

humans (1

parsonic flight (4)
impact craters (1)

Inflation (1)

Readers may
or may not
agree with you!

Lavyers (1)
lsadership
leadershpi (1)
leaks (1)
lightning (1)

! stics
London (1)
lengbeats (1)
low sarth orb
managemar
Mars (1)

pse (1)

medicine (1)
memary

Mission Control (1)
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NATIONAL AERONA
SPACE ADMINISTRA

3 AND
N

Big Questions

« Visit NASA gov - Glossary Iu-‘-s-x Science Live Search
« Contact Us * Site lap

Heliophysics Planets Astrophysics Missions About Us Science News

SCIENCE# I UR INEDEARUOERD

For Researchers For Educators

For Ki Citizen Scientists

CLARIFICATIONS,

N5 AND AMENDMENTS

ROSES 2009 Clarifications,
cormections and amendments

Amendment 22 delay of due d.

for Appendix C

Amendment 21 final text
Appendix D 8 Fermi

Investigator — Cycle 3

Amendment e Date

delayed for

ate

ROSES 2009 CLARIFICATIONS, CORRECTIONS AND AMENDMENTS

Stay up to date with the lalest ROSES 2009 and Letthe updates
come to you, subscribe to the RSS fead by following the “RSS Feed” link at the below the entries

Thase are SARA'S unofficial versions. Tha official version is always what 3ppears In the text of the program
element on the NSPIRES web page.

Posted by Max Bernsiein at 2009/11/03 09:50.00 US/Eastem

This amendment delays the proposal due date for Appendiz C 8. Lunar
Science and (LASER) Program, and clanifies
the requirements for the use of Mission data

=Cycled

XL for A
Posted by Max at 28 131000 1
This amendment presents the final text for Appendix D8 Fermi Guest
Investigator — Cycle 3, which replaces the prior placeholder in its entirety. The
major changes from last year's call are the due dales, and thal. for proposals
from foreign institutions. funds are now available for Co-Investigators atU.S.

institutions
Amendment 20: Due Date delaved for ROSES Interdiscipinary Research in Earth Science
Pasted by Max J at 16:40:00 L

This amendment delays e proposal due dale for Appendix A 22,
Interdisciplinary Resaarch In Earth Science Program (DS}, because of the
inast af adidfiras in Calitnmnia
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Agenda

Relevance for projects

Intro to Social Media

Three NASA social media examples
References and Resources

— NASA POC for setting up social media

— GSA applications with approved “Terms of
Service” for government use
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NASA has signed Terms of
Service agreements with
many social media providers
including Flicker, Facebook,
YouTube and Twitter.

If you use these tools for
official agency
communications, you must
go to http://apps.gov and
register.

NASA Point of Contact is
Brian Dunbar (HQ).

~  NASA use of Social Media

= oo
O

What is Cloud Computing?

Apps.gov
Want to learn more?
EoHC SOmpULe Watch this brief video f i
: atch this brief video for an overview
Ayo afsncy h@r:ness of Cloud Computing to gain a better
IDB‘J'-‘ Whether it's understanding of what it is and its
lications, Cloud IT benefits,

tions, Apps.gov is the -
it agency in the cloud. E]

Watch the video now -

Social Media Apps

GS5A Soclal Media Apps can help you get the word out!

The GSA terms of service also remove advertisements
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Thank you very much

https://share.nasa.gov/teams

PMC — Social Media

maura.fujieh@nasa.gov February 2010
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NASA use of Social Media

NASA has signed Terms of Service (TOS) agreements with this
social media providers: Flicker, USStream, Facebook, YouTube and
Twitter. That means we are legally covered to use these tools as
official agency communications. To register a channel, go to
http://apps.gov and follow the procedures.

If you're going to use these tools as official agency communications,
)lr_ou must use the apps.gov process to be covered by the agency

OS. The reason you can’t simply agree to the standard TOS these
companies provide — though we all have in the past -- is that most
of them have clauses that commit the federal government to things
none of us can legally commit it to, e.g., being subject to state courts
or indemnifying the company. Using the NASA TOS will also get ads
removed from the channels we use.

NASA Point of Contact is Brian Dunbar (HQ). He is the NASA
representative to Federal Web Manager’s Council.

maura.fujieh@nasa.gov February 2010 53
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A Service Provided by GSA

Business Apps  Productivity Apps  Cloud IT Services  Social Meda Apps

=

Contact Us | Cloud FAQs | Vendor FAQs

)

SEARCH FOR I

| m[AiCategories  [§] 60

Welcome to Apps.gov

Apps.gov is your source for cloud computing
applications designed to help your agency hamess
the power of today's technology. Whether it’s
Business or Productivity Applications, Cloud IT
Services or Social Media solutions, Apps.gov is the
place to get your government agency in the cloud.

What type of solution do you need?

Business Apps g

o
Your agency or service is complex and
requires state-of -the-art software to get
business done

= =

Cloud IT Services

implement projects faster?
G54 Cloud Business Apps has a solution! -~

GEACloud IT5 bacth

HNeed a better solution to reduce cost and

What is Cloud Computing?
Want to learn more?
Watch this brief video for an overview
of Cloud Computing to gain a better

understanding of what it is and its
benefits,

)

Watch the video now =

Productivity Apps

Social Media Apps
You need to get things done and GSA is there to Social media tools make it easter to discuss the things
help you do just that we care about and help us get the job done
|
GSA Cloud Productivity Apps has the tools! l -

GS5A Soclal Media Apps can help you get the word out!
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ttems in Cart $0.00

Apps.Gov =

G b\ A Service Provided by GSA Contact Us | Cloud FAQs | Vendsr FAQs

Home Business Apps  Productivity Apps  Cloud LT Services  Social Hedia Apps.

HOME » Social Media o008 sEArcH FoR | | v [Social Media Apps ] 69)
Social Media Apps Quifck Link | -ece- B T T e ——

- Please select -
Social media ap5s maie it easier to create and distibute content and discuss the things we care about and help us Ge| Blogs and microblogs

anline technology tocls that enatle seosle to communicate easily and share information. Social media includes text. a
multimecia communications. Chagk it out. Bookmarking/Sharing

sigers [ntes in Offering Free Sroducts for use by the Federal Governmant Display of Multimedia, Data, Maps
Diocument Sharing on Wlbsnﬂ
Idea G
In-depth Discussion Tnals

RSS and Other Syndicated Feads
Social Networks

Video. Photo, Audic Hosting/S
| Wikis

vour readers Nave commants in an Interactive format.

Before you enroll and reguest to use one or more of the products below, please follow your <rnr—na| process fc
application. If you are unsure of your internal process, please contact your agency paint of o

Blogs and microblogs Sharing

Sast regular antrisx of commantary or cthar material such as graphics or videe and ha

®| Wordpress

~ Price: Free

NASA Point of Contact is
Brian Dunbar (HQ)

Bookmarking/Sharing

Store, organize. sesrch. and manage bookmarks of web pages on the [nternet with the help of metadata. typically in the form of tags

L. i AddThis

~ Price: Free

Display of Multimedia, Data, Maps

Shaote. maps and data Brovaing applications.

. Coollris ms«ut-
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MULTIMEDIA

For great information on social media at NASA, see
Conned http://www.nasa.gov/connect

Connect Connect With NASA on Social Networking Sites

Connect & Collaborate with NASA

NASA on iTunes T VNASA News

Subscribe to NASA + NASA Astronauts
f Audio snd Video
Podcasts

MNASA Blogs

NASA leaders, scientists and
engineers in their own words

7s

HASA RSS Feeds

Sign up for the late:
and podcasts

Collaborate with NASA

155 EarthiAM —




FOR EARLY BIRD RATES

IMPNOTE

U.S. Army says:
Read about Gen. George Cas
meetthepress and State

norning interviews on

U.5. Army savs
Gen. Casey: Our diversity

DipNote says
New "Voices g
justlaunched teday

b

omacy and the Berlin W,

=

U.S. Army says:
RT @meetthepress Video: Gen. Casey
hard look at curselves’ hitt it

my ‘will takea

SEARCH

TE 5 & A RTS
GovExec
Nextgov
Wired Workplace

2PvxXC #hillarytravel -

MOST READ | MOST EMAILED

1. Open source software is more
han commercial code

2. sites a treasure trove for

3.

dent

BCord apphic
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4

District 1 (Boston): No
o Rockland, Maine: htt

Veterans Health says:

The VA family has been touched and grieves: second VA
mployee, a peychiatric nurse, has been ID'd as a victimat

Ft. Hood hrtp ly/AtFq- = 1

Military Health says:
TRICARE Offers New and Improved Pharmacy Benefits
http:/ /bitly/4yndak (via ETRICARE) - = |

Food Safety Info Ctr savs:
USDA FSIS posts UPDATED (11/8/09) retail distribution list
for recalled Fairbank Farms ground beef preducts:
attp:/ /bitdy/a PDF) - 1 .0

Food Safety Info Ctrsays
Hudson Reporter: Meals on wheels - How safe are those food
trucks? hittp:/ /bit.1 . [link]

DipNote says:
The U.5. Embassy in Algie:
YouTube channel.

Algeria just launched a new
5 rlink

NASA aays:

RT gs:mii\ncnu After 3 weeks training in Russia 'm
now headed to the airpoert to go toJapan for a week of
training. - 4 k]

Palm® Pre~

LATEST BLOG POSTS

WHAT"S BREWIN'

Homeless Vet Needs Web Design Job
\WIRED WORKPLACE

Federal Benefits on Facebook

TECH INSIDER

(Mail)Man Vs, Machine

BLOGS HOMEPAGE
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You follow

e

E o

How do | display information?

Users control information display

by using “follow” feature

aviatio

nweek
| WEEHK | NYC/OC, bureaus

e Name Maura Fujieh
o
Favorifes
Following
¥ -@HOE
e - @ER

Profile Find People Seftings Help Sign oul
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How do | locate information?

Ewikker:

Name results for: NASA

| NASA search

Saatch for 2 usermname, it of a5t name, business or brand

NASA &

Aboard the space station, hatches to the newdy-
arrived Poisk Mini-Research Module-2 were opened st
7:17a EST, enabling the crew to enter £

about 1 hour ago

nasa_es
Nasa

RT fbAstro_Jose: Dia de descanso. Came asada con
Ia tamiia y vecinosi Mafiana & la NASA pars.
reuniones. Gue tengan buena noche! 2 months ago

MNASA Ames Research Center, CA
RT @worden Successful end of mizsion. Now we
e 1o 268 whst the dala Shows 4:56 AM Oct Bth

NASA_Astronauts

NASA Astronms | Houston, TX

RT (@StationCORKelly. hitp. iwitpic comipeSia spert
1o mech trne in Japan bic these words on side of this
detzart Wagon how make compiste

about 2 hours ago

Home Profild Find Pecple] Settings Help Sign out

0.001 seconds Didn't find who you were
looking for?

Enter the emall addresses of
folks to invite

l,

Saparate muttiple emall addeesses
with commas jos Eléwitter oo,
Jwme Gtwittorcom

Es

2] Block NASA
TET Report NASA for spam

LCROSS_NASA « Following
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facebook Home Profle Friends Inbox WorkMawa  Settngs  Logaut

Welcome to Facebook, Work.

Q Find people you know Share with your friends f View and edit your profile
Search by name or look for cassmates and Share your status, protos, and videos with =~ Fil in detals and upload a picture o help
comorkers, friends. your friends recogrize you.

User posts
(D NensFeed A Status Updates can include:
e M« text
* pictures
‘i o o @ % B 6 EX ¢ videoor
ol * URL links

Hore Work Maura For great information about social media at NASA, go to

ﬂ:I lio posts to display.

Find people you knoww to see more posts. oy Kondakov
‘B 5 add s Friend

Connect With Friends

I tvite friends to join Facebook.
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Logout

Work Maura
wall Info +

&7 Click on a profile section below to edit it.
v basic miormation = | Users control type and amount of
outgoing Facebook information

[ show my sex in my profie

Brthday: | Jen [l | 1 B (1300 1E

Don't show my brthday in my profie, B

ad & Photo
ce & Photo Sex:

Profie

Information , i

ot rHome Neighborhood:
January 1, 1909 Family Members:
Friends Relatonship Status:
0 friends

Interested in:

Q, Find people you kno

Looking for: [ Friendship
O pating
] A Relationshio
] Networking

Political Views:

Religious Views:

Cancel

» Personal Information
* Contact Information

* Education and Work
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NASA BLOGS

NASA CIO Blog

LYC 2008 Favorites

Browse By Topic

4 | Linda Cureton €10 Laadership {
neral Leadership (22)

2009 06:25: 2>

A Day in the Life of a CIO Jan 01

A Day in the Life of a CIO Innovation [12)

Will They Cheer For You? Jan 01 T Linda Cureton
Will They Cheer For You?

Fermatni

32 PM | Linda Cureton August 2009
July 200

But I Blog 2000 08:22

Why would a NASA CIO blog?

May 2009

April 2009 (4)

Social Architecture: My 145 BFs Jan 01,2008 06.21.07 PM | Linda Cureton Janusry 2009 (4)
wmber 2008 (4)
The benefits and limitations of social networking technology and architectures. R
amber 20

11 Comments » Permalink

A CIO Thanksgiving: Poopsies,Oopsies,and Technologies

Jan 01, 2009 06:20:31 PM | Linda Cureton
As the Thanksgiving holiday approaches. many people are pausing 1o give

thanks for what they have. So. it seems appropriate for me, a thankful Ci0, to take time out to reflect

Browse By Year
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NASA CIO Blog
But | Blog

But | Blog

| am often asked why on earth do | blog: why would a federal Ci0 want to blog: and where do you get the courage
to do this. all fascinating questions that | thought about when | started and revisited as 1 got an email from a C10

colleague last week. Here's the email:

| read the article which challenges us on the fear of blogging. Jim shouldn't have been so fmpressed. I'm scared

to death. The truth of the matter to Jim and to others is that | am not comfortable and | am afraid. So, why do |

blog? Here are my reasons:

= To learn and demonstrate the value of Web 2.0 technologies supporting the spirit of innovation that should be
required of a HaSa CIO

= To communicate to stakeholders and customers the activities and issues related to the NASA Goddard Space
Flight Center IT Transformation

=+ To focus my thoughts and learning to the things that matter in my role as the CIO

To increase my leadership abilities to those | serve by providing a means for them to get to know what

i

the “real™ me is like

To learn and demonstrate the value of Web 2.0 technologies supporting the spirit of innovation that should
be required of a NASA CIO

Web 2.0 and social networking provide amazing technology innovations that empower the end user and
gives us the ability to make quantum leaps in IT. Using and understanding this technology is helpful for
me to learn and demonstrate its capability and helps me walk the talk as a CI0. The CIO of the future

snpce lpgen and hohaug

Search Blogs

Browse By Topic

O Laadarship (39)
General Leadership (22)
Innovation (12)

ernation (13)

tes (&)

August

July 200

Octobar 2008 (3)

September 2008 (2)
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NASA image of the Day (Large)
® e

workmaura =

\: Pest-tanding craw news confierence

@ about to start on NASA TV &
o=

NASA: Now on MASA TV, a replay of 5T5-129
landng video recordad in Mission Contral.
from wed)

P = ]

TFS

Click in the sticky note to edit it

SeEe
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