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Introduction: Johnson Space Center (JSC) offers two extensive libraries that contain journals, research
literature and electronic resources. Searching capabilities are available to those individuals residing onsite
or through a librarian’s search. Many individuals have rich collections of references, but no mechanisms to
share reference libraries across researchers, projects, or directorates exist. Likewise, information
regarding which references are provided to which individuals is not available, resulting in duplicate
requests, redundant labor costs and associated copying fees. In addition, this tends to limit collaboration
between colleagues and promotes the establishment of individual, unshared silos of information The
Integrated Medical Model (IMM) team has utilized a centralized reference management tool during the
development, test, and operational phases of this project. The Enterprise Reference Library project
expands the capabilities developed for IMM to address the above issues and enhance collaboration
across JSC.

Method: After significant market analysis for a multi-user reference management tool, no available
commercial tool was found to meet this need, so a software program was built around a commercial tool,
Reference Manager 12 by The Thomson Corporation. A use case approach guided the requirements
development phase. The premise of the design is that individuals use their own reference management
software and export to SharePoint when their library is incorporated into the Enterprise Reference Library.
This results in a searchable user-specific library application. An accompanying share folder will
warehouse the electronic full-text articles, which allows the global user community to access full -text
articles.

Discussion: An enterprise reference library solution can provide a multidisciplinary collection of full text
articles. This approach improves efficiency in obtaining and storing reference material while greatly
reducing labor, purchasing and duplication costs. Most importantly, increasing collaboration across
research groups provides unprecedented access to information relevant to NASA’s mission.

Conclusion: This project is an expansion and cost-effective leveraging of the existing JSC centralized library. Adding
key word and author search capabilities and an alert function for notifications about new articles, based on users’
profiles, represent examples of future enhancements.



